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This course is available:-  

 As a hardcopy reference manual and optional 
online exam. 

 Using the online SCTETM Learning Management 
System including exam. 
 

Online exams are used by the SCTETM to assess the 
students and award certificates to successful 
candidates. 

The assessment structure is easy-to-use, questions are 
randomly allocated and pass/fail results can be given 
immediately. 

Topics include:- 

 Responding to Service Call and 
Fault-Finding. 
 

 Communication Principles for 
Analogue and Digital Networks. 
 

 Return Channels for DOCSIS & 
EuroDOCSIS. 
 

 Video and Audio Services. 
 

 Network Services. 
 

 Transmission Lines, Coaxial and 
Optical Fibre Cables. 
 

 Downstream and Upstream 
Networks. 
 

 Wi-Fi and Test Equipment and 
Measurements. 

 

Endorsed by the SCTETM - The Society for Broadband Professionals.  
 

Delivered by Broadband Training or for individual study. 

SCTETM Service 

Technician's Course  
A comprehensive theoretical  
course for service technicians in 
the CATV industry 
 
 

 

 

 


